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Paul Grattan Jr. is a sergeant with the New York City Police Department and a Policing Fellow with the 
National Police Foundation. He is a full-time digital communications officer with the NYPD where he crafts 
messages for command staff and manages social media messaging.

We’re excited to announce that we have invited 
Sergeant Paul Grattan Jr. to share his personal 
insights and experience during this one-of-a kind 
law enforcement communications course.

You’ll hear how the nation’s largest police agency deploys 
Public Information Officers and uses social media to 
communicate in a crisis. You’ll see real-world examples of 
communication failures and successes, and take away 
sound strategies for preparing for and responding to 
media inquiries and press conferences.

During this course we’ll discuss exactly how to use speed 
and specific social media strategies to control the 
message in today’s #HappeningNow world. There are 
no broad concepts and theories in this course. Instead, 
you’re going to walk away with practical tools you can 
immediately plug into your department’s strategies. 

Your agency is one incident or traffic stop away from 
being in a full-blown public relations crisis. Don’t miss this 
opportunity to get a behind the scenes look at how some 
of our nation’s premier police agencies handle a crisis. 
This 8-hour course is full of practical tools. We’re thrilled 
to bring Sgt. Grattan’s one-of-a-kind training to the West 
Coast. 

Training will be centered on:

 The “Message Bases” – In baseball, you’re safe 
when you’re on base – and the same is true in 
communications. Whether talking to the press or 
engaging via social media, if you want to be safe you 
should always have a base you can move toward, or a 
base you can retreat to. PIOs and Command Staff who 
understand this can walk into a press conference with 
confidence.

 Influence Through Communication – You know you 
need to control the message to avoid an even bigger 
communications crisis, but you may not realize just 
how powerful and well-positioned you are in today’s 
media environment. Come learn how effective your 
agency’s position as a verifiable source is in impacting 
the narrative.

 Digital Download – This isn’t a vague training course 
about social media platforms. You’re going to walk 
away with the universal denominators that agencies 
across the nation are employing for effective media 
communications.

 Faster than Now – Today’s communications move FAST.  
This is a crisis communications crash course that you 
can use to train your staff and to invest in planning and 
preparation.


