
Your instructor, Donald Anderson, is an active-
duty Lieutenant with the San Francisco Police 
Department. Donald is an experienced law 
enforcement professional who regularly responds to 
critical incidents, including barricade subjects, as a 
Team Leader on the department’s Crisis Negotiation 
Team. Donald has not only studied best practices 
for responding to non-criminal barricades but is also 
a real-world practitioner, frequently responding to 
such incidents. He is an experienced trainer who is 
passionate about helping police officers navigate 
these challenging incidents and saving lives.

Most every police agency is searching for de-
escalation training for law enforcement. But the 
best agencies want more than just “check the 
box” training. This course delivers! Instead of vague 
philosophical notions, this course presents specific 
guidance that your officers can use immediately. 
You’ll learn meaningful tactical withdrawal training 
and mental health crisis response training. This 
course will give your officers and supervisors specific 
tools they can use to save lives and prevent liability.

This course teaches the best way to respond to 
mentally ill persons who are armed, barricaded, 
and in crisis. Students will leave the course with an 
understanding of modern disengagement and 
re-engagement tactics, the specific ways to avoid 
liability, and a collection of the best non-criminal 
barricade policies from police agencies all around 
the country.

The target audience for this course are: Patrol 
Officers and Field Supervisors, Hostage and Crisis 
Negotiators, SWAT Operators and Tactical Com-
manders, Law Enforcement Policy Makers, Law 
Enforcement Dispatchers and Call Takers.

Each student will receive:

Check-Circle A simple three-page decision making cheat 
sheet to help guide your decision making 
regarding when to engage, disengage and re-
engage.

Check-Circle A collection of non-criminal barricade policies 
from progressive police agencies around the U.S.

Check-Circle Access to an ever-growing collection of State 
specific laws.
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